
How to Troubleshoot Login Problems 
 

1. Navigate to www.cmsfamoustoys.ca 

2. Click on “Login” on the top right corner of the home page: 

 

3. Enter your username and password in the login box. 

 
4. If you cannot remember your name or password use the appropriate link to reset it.  

 
 

http://www.cmsfamoustoys.ca/


5. If you have forgotten your password you will be prompted to enter you username. 

 
6. If you have forgotten your username you will need to enter the email address you used when creating you 

account. Make sure you check the “I’m not a Robot” box. 

 
 

7. In both cases you will receive an email with a new password or telling you your username. 

 


